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April 2022
Dear Potential Applicant,

We are so glad you are interested in joining us at Edward’s Trust and if you choose to apply, we look forward to finding out more about you in your application and the recruitment process.

Edward’s Trust is a well-respected charity supporting children, young people and families in the West Midlands who are facing loss or surviving bereavement. We were established 33 years ago so have a strong history and great respect across the region from those we have supported and also from those with whom we work. You can find out more about us on our website: www.edwardstrust.org.uk.
Edward’s Trust strives to be a centre of bereavement excellence and we are proud to have a committed, long-serving, dedicated and resilient team. 

Many people describe us as a bit like a family. We think this is because we are small, but with a big heart. Our values are a core aspect of who we are and come across both in our work with others and also in how we interact with one another as a team. You can learn more about our values in the role description and on our website.

We are a unique charity. As well as offering wellbeing as part of our service provision to bereaved families, wellbeing is important in our staff team and people are valued and respected for all they bring to the organisation. We pride ourselves on creating a positive, welcoming workplace.

We know that you will offer many skills and experience and we are excited about how they might fit with us to complement what we already offer to the vital work we do to support bereaved families across the West Midlands.

This is an exciting time for us as we grow and develop our work with people at a time when they need support the most. 

We hope this recruitment pack is helpful in enabling you to feel whether you might like to proceed with the application process to be part of our team. If you would like an informal chat about the post please do not hesitate to get in contact with us.

Should you wish to apply, we look forward to getting to know you.

Kind regards,
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Yvonne Gilligan                                               
CEO, Edward’s Trust     
0121 456 4838
yvonne.gilligan@edwardstrust.org.uk          
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BEREAVEMENT SERVICES MANAGER 

	
Job title:
	
Bereavement Services Manager

	
Responsible to:
	
Chief Executive 

	
Responsible for 
	
Service Delivery Team  

	
Hours:
	
30 or 37.5 hours pw (flexible)

	
Place of work:
	
3 Vicarage Road, Edgbaston, Birmingham  B15 3ES

	
Qualifications 
	
BACP registered practitioner (or equivalent)

	
Salary:
	Circa £36K per annum (pro rata) (dependent on experience and qualifications) 

	
Annual leave:
	
24 days plus bank holidays (increasing with each year of service)

	
The Values of Edward’s Trust which are the foundations for our Charity and our work  

RESPECT
We will act with integrity in all that we do, being mindful and considerate to all. We respect and remember those who have died. Respect is a constant that embraces diversity and uniqueness of experience.
HOPE
A feeling of trust in tomorrow. We embody, instill and empower a feeling of trust in tomorrow. Hope is the hand to hold. We have a vision that one day there will be a universal understanding of life-changing grief.
HOLISTIC
Complete and all encompassing. We acknowledge and respond to the needs of the whole person: mentally, physically, emotionally and spiritually. We recognise the total experience of grief, promoting a holistic approach to bereavement care.
SUPPORT
Enabling with compassion and care. We provide responsive support that is appropriate, relevant and meaningful to each individual. Together in safety and strength. Encouraging society to respond appropriately to people facing loss and surviving bereavement.
EXCELLENCE
Embracing professional integrity and creative innovation. We are passionate about providing exceptional services and maintaining the highest standards in all that we do. Excellence is valuing people. We are committed to driving innovation and change.



Role summary

The Bereavement Services Manager holds operational responsibility for the clinical management of Edward’s Trust Bereavement Services. The Bereavement Services Manager ensures high quality service delivery in line with BACP /BAPT good practice and professional requirements.

The main purpose of the role is to:

· Lead a team of counsellors, play therapist and wellbeing therapists ensuring they are effectively managed, developed and supported in all aspects of their clinical practice.  
· Participate as an active and involved member of the Service Delivery Team and contribute to all aspects of Edward’s Trust to help us achieve our strategic goals and vision.

 Key tasks and responsibilities:

· To lead and develop Edward’s Trust holistic bereavement service in line with the BACP Ethical Framework and Edward’s Trust Strategy and Service Delivery Plan. 
· To lead, manage and oversee the delivery of high-quality services to bereaved adults, children and families in line with the BACP Ethical Framework and Edward’s Trust Strategy.
· To identify and implement any policy and procedural changes in clinical practice.
· To act in accordance with your responsibility to safeguard children and vulnerable adults in accordance with Edward’s Trust safeguarding policies and procedures.
· To provide managerial, professional and case management support to all clinical staff to ensure the delivery of high quality services to all bereaved adults, young people and children at Edward’s Trust.
· To ensure that Edward’s Trust offers culturally sensitive, client-centred bereavement support to adults and their families.
· To ensure that appropriate clinical supervision and training for staff is provided for the team to meet the requirements for continuing professional development and professional registration as applicable. 
· To carry an individual case load of clients and attend clinical supervision sessions in accordance with British Association for Counselling and Psychotherapy (BACP) guidelines on 
supervision arrangements.
· To support and work collaboratively with the administration team who process enquiries and referrals, oversee caseload management and allocate referrals to the service delivery team. 
· To ensure that regular service delivery and peer supervision meetings are scheduled creating reflective space for practitioners to explore the impact of casework.


	
· To contribute to the ethos of collaborative working and co-operation with non-service delivery teams across the Trust ensuring good communication and effective relationships are maintained.
· To act as a point of contact for key partner agencies.
· To promote awareness and increase understanding of the impact of bereavement on children and adults to external stakeholders and partners.
· To contribute to the development and delivery of external bereavement training where appropriate.
· To be involved in groups, memorial and other events organized by the Edward’s Trust team.
· To adhere to Edward’s Trust values and work in accordance with our policies and procedures.






Person Specification
The following table shows the criteria that will be assessed in short-listing applications:  
	
Criteria
	
Essential
	
Desirable

	
Qualifications and expertise  

	BACP registered practitioner (or equivalent)
	X
	

	
BACP accreditation 
	
	X

	At least four years post-qualification clinical practice experience
	X
	

	Post qualification training in relevant areas e.g. provision of clinical supervision 
	
	X

	An understanding of bereavement and its impact on Children and Adults 
	X
	

	
Experience 

	Demonstrable experience of providing effective clinical and line management to a team of practitioners
	X
	

	Evidence of self-motivation and ability to use initiative and to work independently and as part of a team
	 X
	

	Experience of providing bereavement support to families 
	X 
	

	Experience of leading and working as part of a multi-disciplinary team. 
	X
	

	Experience of budget management and monitoring
	
	X

	Expertise in assessing and working therapeutically with a wide range of clients from different backgrounds
	X
	

	Experience of delivering bereavement training 
	
	X

	
Skills 

	Ability to effectively lead, manage and motivate a team of staff and maintain levels of morale in an emotionally challenging environment
	X
	

	Ability to organise and administer own workloads and that of members of the team to achieve designated targets and deadlines
	X
	

	A calm and thoughtful approach to issues of clinical risk 
	X
	

	Able to think clearly and maintain standards under pressure 
	X
	

	Excellent written and verbal communication skills; ICT and self-administration skills 

	X
	

	The ability to build good relationships with staff and volunteers and to work effectively as part of a team

	X
	

	
Knowledge & Disposition 

	Knowledge of the services offered by other bereavement charities 
	
	X

	Willingness and ability to meet monitoring and evaluation requirements 
	X
	

	Full awareness of duties and responsibilities within safeguarding and health and safety requirements and commitment to keeping abreast of changes and developments
	X
	

	Empathetic and supportive but ability to be decisive and implement decisions with diplomacy
	X
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Thank you for your interest in the post of:

Bereavement Services Manager

BACP Registered (or equivalent)

In the following documentation you will find:

¢ Introductory letter

The job details

The role summary

Key tasks and responsibilities
Person specification

To apply for this job please submit your CV and a detailed
covering letter outlining how your skills and experience match the
person specification, as a guideline, this should be a minimum of
500 words)

Please note, CV's only will not be accepted.

We welcome any initial enquiries and look forward to receiving
your application. Please send enquiries and applications to
yvonne.gilligan@edwardstrust.org.uk

Closing date: Fri 22th April, midday
Interview date: Thurs 28th April
(Birmingham)
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